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INTRODUCTION
The Lewa Wildlife Conservancy is immensely proud to serve thousands of people each year through
its healthcare programme which supports four clinics. It is inspiring to see the smiling faces of
patients after they have accessed critical healthcare services, courtesy of Lewa. Thanks to the Lewa
supported clinics, and our other community development programmes, our neighbours are able to
make the integral connection between wildlife conservation and development.
The number of patients utilising the services of the programme is consistently on an upward trend.
In 2014, a total of 20,787 patients were attended to in the four clinics. This number does not include
other services that are offered in these clinics such as child welfare clinics, antenatal clinics, family
planning, HIV counselling and testing, laboratory services, reproductive health services, school
health programme and community health outreach services.
For these services to be successfully delivered, the programme requires progressive infrastructural
upgrade. In this regard, courtesy of the invaluable input of donors and partners to whom we remain
very grateful, several infrastructural projects were completed in 2014. This includes completion of
the Ntirimiti staff house, a fully equipped laboratory at Leparua clinic which will begin operating in
2015, houses for the laboratory technician and substitute staff at Ngare Ndare clinic.
Staff
Lewa healthcare staff continued to serve our communities and staff with dedication and
commitment in their respective roles. With the growing number of patients served by the
programme, the healthcare team continues to be stretched to the limit, but it still serves the staff
and community with diligence.
The healthcare team is comprised of five nurses, a laboratory technologist and a laboratory
technician. The team is also augmented by a government nurse in Ngare Ndare and Ntirimiti clinics
respectively. The clinicians are assisted by a dedicated team of five support staff all employed by
Lewa.
Dr. Butt has continued to guide and mentor the clinicians as they serve staff and community
members. He is always available for consultation over the phone whenever there is need. His
fortnightly visit to the Lewa clinic offers an opportunity to the community to access specialised
attention at minimal cost besides the nurses learning one-on-one from the doctor about
management of such medical cases. Since Dr. Butt is also the resident doctor in Nanyuki Cottage
Hospital, which is also one of the key referral facilities of the Lewa healthcare programme, his
relationship with the programme grants any patient referred by the programme smooth admission
and undivided attention once at the hospital.

LEWA HEALTHCARE OPERATIONS IN 2014
Services offered at the three Clinics
The number of patients benefiting from the services of the Lewa healthcare programme grew by
35% in 2014 as compared to the previous year. Due to the superior quality of the services offered by
the programme, the clinics have become the health centres of choice for an increasing number of
people. While this does present a strain on the programme’s capacity, on the positive side, it is an
overwhelming stamp of approval of the quality of services offered and a confirmation that a wider
population is embracing conservation as they enjoy the services.
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The services offered by the four facilities in 2014 include the following:
1. Treatment of ailments: This included treatment of both children and adults for diverse
medical conditions. The graph below illustrates the number of patients treated in each clinic
over the last two years.

PATIENTS TREATED IN LEWA CLINICS IN 2013 & 2014
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2. Child health: This programme benefitted 2,746 mothers and children under the age of five
years. It included the following services:



Immunising children under the age of five as per the national’s recommended
immunisation regime
Growth monitoring for children below five years of age.

3. Reproductive Health Care: Our clinicians continued their dedication in promotion of
maternal health to over 1,800 clients in 2014 by conducting the following services:







Family planning
Cervical and breast cancer screening
HIV counselling and testing
Antenatal care
Postnatal care
Prevention of mother to child infection of HIV for children born to mothers living
with the virus

4. HIV Care: The Lewa healthcare programme provided comprehensive and quality HIV care for
573 clients and 40 patients in the following ways:
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Provision of comprehensive care for those living with HIV/Aids
Treatment of opportunistic infections
Counselling and testing services
Follow-up of patients treatment and their support

5. School Health Programme:

The healthcare team promoted health in the 21 Lewa sponsored and other neighbouring
schools by offering the following services:





Visiting all the Lewa sponsored schools and offering health education
Treating sick children. The most common ailments treated are skin conditions,
dental related issues, gastrointestinal and respiratory related conditions.
De-worming the students
Referring the children that require specialised medical attention

6. Community services: The Lewa healthcare programme conducted 36 outreach clinics which
benefited 1,459 community members in the following ways:





Health education on health issues affecting them
Outreach services for family planning, immunisation of children below five years of
age
Disease surveillance and reporting to the relevant government agencies
Participation of community health activities like cleaning up exercise
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7. Ambulance Services: This is a service that was greatly utilised by the communities to save
many lives in the year 2014. Whenever there was a medical emergency in the community,
the family members would make a distress call to Lewa for evacuation. The access of this
service has assured timely intervention leading to saving many lives that would have
otherwise been lost. The ambulance serves a large catchment area with poor road network.
8. The laboratory Services: Number of laboratory investigations conducted in Lewa and Ngare
Ndare clinics grew to 10,588 in 2014. It is worth noting that the quality of the investigations
conducted in the Lewa clinic laboratory has been recognised at the county level and has
been included in the list of the best to bench-mark within the county.
TOTAL LABORATORY TEST DONE IN 2014
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EXCEPTIONAL SUCCESS STORIES OF THE LEWA HEALTHCARE PROGRAMME IN 2014
The Lewa healthcare programme registers success stories every single day. These success stories
include saving mothers and their babies during childbirth, quick intervention to save asthmatic
patients, roads traffic accident victims, victims of wildlife attacks and many others. The following
stories are representative of the extraordinary achievements that the programme achieved in 2014
of saving lives in the communities surrounding the conservancy.
Story 1: One morning, a member of our staff was involved in a road traffic accident on the
government road that transverses the conservancy. The employee sustained a severe head injury
causing massive blood loss that could have easily cost him his life. However, a distress call was
passed to the Lewa’s radio room, which is the conservancy’s hub of communication. On realising the
urgency of the call, the officer in charge of radio communication took a car and rushed to the scene
of the accident. The officer is also a trained in first aid and he employed his skills to arrest the
bleeding but was not successful. He therefore made a timely life-saving decision to rush the
employee to the Lewa clinic for attention. By the time the patient arrived at the clinic, he was
already unconscious. On arrival, all systems in the facility were mobilised to resuscitate the patient.
Once he was put on oxygen and drip and stabilized, the ambulance ferried him to a main hospital for
further management. The employee has since fully recovered and is back on duty.
Story 2: A community leader made a distress call to Lewa one morning at around 2.00am reporting
that a member of the community was in a critical condition and unless something was urgently
done, a life would be lost. The patient was lethargic and dehydrated and required immediate
attention. The ambulance was quickly mobilised to pick the patient and rush him to hospital. The
ambulance driver was swift enough to deliver the patient safely to hospital in the nick of time
thereby saving the life. We are glad to report that the patient recovered fully recovered and now
enjoying good health.
Story 3: One morning, a distress call came through to Lewa from the Leparua clinic nurse. A month
old baby had an abscess that was oozing pus from the armpit causing the baby immense pain. The
baby required urgent surgical intervention to manage the condition. Once more, the ambulance was
swiftly engaged and the baby was rushed to the hospital and operated and thereby saving her life.
Story 4: The Comprehensive Care Centre (CCC), which includes Lewa’s HIV treatment, has registered
tremendous achievements since its inception. There are many clients that joined the programme
with extremely low CD4 count but have since greatly improved. Two of these cases are outstanding
because their CD4 count had run so low that they were struggling even to take care of themselves.
These two are members of the community who had been diagnosed as HIV positive several years
back at the clinic. They were both referred to a CCC in Meru but could not afford the bus fare to visit
the referral facility. As such they decided to carry on with their lives and since they were not even
able to afford a balanced diet, their health deteriorated and were constantly suffering from one
opportunistic disease or another. The opening of the Lewa CCC was a godsend for them. They
joined the programme, were given attention and regained a higher CD4 count. With their improved
health, they are now not only able to take care of themselves and their families, as well as being
stronger and less vulnerable to opportunities diseases.
The programme has also successfully taken care of three children who were born to HIV positive
mothers and therefore could have been infected with the virus. The programme has helped them
through prevention of mother to child transmission (PMTCT) and they are negative. They are now
leading healthy lives.
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Infrastructure Development
The pictures below show infrastructure development projects completed in 2014:

Ntirimiti Staff House

Ngare Ndare Lab Technician & Substitute House

Leparua Laboratory - Exterior

Leparua Laboratory- Interior

Summary
These notable accomplishments would not have been realised without the unwavering financial and
material support from our donors and other partners. Lewa remains exceptionally grateful on behalf
of all the beneficiaries for the services rendered particularly to the communities. The quality of life
for members of the community surrounding and neighbouring Lewa, has significantly improved due
to the ease of access to healthcare. They spend less time and money on health matters and
therefore they are in a position to commit resources into other avenues that promote the quality of
life they are leading.
Lewa Wildlife Conservancy is grateful for the all efforts and continued support over the years. These
continued efforts and growth in partnerships in return give the teams here, the ability to continue
to provide healthcare services to the communities we serve.
"Asanteni Sana"

